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Reflection Journal
The experience I had in the Daily Dreams Adult Day was nice despite some challenges like much work to be done as a result of many patients there. In relation to the public health theories such as the level of prevention model, my experience covered all levels of the prevention models which include; primary, secondary and the tertiary level of prevention. First of all, I took pressure for some of the elderly people which covers the primary prevention. Updates on physical therapy reports after a lesson on how patients should manage their conditions to better the functioning of their bodies and occupational therapy reports covered the secondary and the tertiary prevention model. 
I learned a lot from my experience at the Daily Dreams Adult Day, Fist all, dealing with elderly people takes a lot of patience and stillness. Especially very old people. They ask one question repeatedly. They only use different words each time. Patience is all one needs when dealing with them. Secondly, I learned that, for professional roles and characteristics of a successful team, teamwork is a primary objective in terms of delivering a better patient care (Babiker et al., 2014). I also learnt that, an effective team will enable the team members (patients included), to have a productive communication with one another, appreciating the culture of their place of work, and improving the ability to know when to make a decision wisely without negatively affecting any of the above mentioned team members(Babiker et al., 2014). It was a lot to learn and fruitful experience.
 In any workplace, there must be disagreements and opposing thoughts because people think differently and have different points of view. This may sometimes result in conflicts. I learned that many conflicts are initiated by trying to negotiate with the rules of a health care institution (Van Keer et al., 2015). À simple rule like "first come, first served" would want to be broken by individuals who would want to have different reasons as to why they should be served first despite coming later. Notably, simple values and principles such as effective communications, resolving disagreements and following simple rules will help to decrease conflict cases. 
I was so much impressed with the staff members of the Daily Dreams Adult Day. At first, I was not even sure what I was doing was correct. As a result, I felt anxious and doubtful. But the people I was with were more than caring. Ready to answer any question I had and offering a hand of help whenever I required one. There was outstanding teamwork, each member's role well clarified, use of objective language, and productive consultation among members including patients. This enabled delivery of quality care and promising impacts on patients and also enabled me to have an excellent experience care.
Before my clinical, I was filled with anxiety. Not knowing what I was to encounter, and also having fear of failing to succeed in my clinical at the end of the day. But after a wonderful experience, I realized that all is well in a professional world only if the working environment is filled with the right staff, with right skills and compassionate staff members (Babiker et al., 2014). This experience changed the way I was viewing the Healthcare professional World for the better. I learned a lot of a lot which will help to build my career experience and gain skills on how to work with different people to ensure a good "patient – staff" relationship.
[bookmark: _GoBack]From what I learned from the Daily Dreams Adult Day, I will apply practical tips for a better health-care professional. This includes; having an outstanding characteristic of a fruitful team member to keep up an effective teamwork (Babiker et al., 2014). Nevertheless, I will practice better communication skills to address issues in a better way than before, having known the fruits of having personal values which define an excellent team in a health care.
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